
The scheme in Western Australia is designed to ensure 
workers who suffer a work-related injury or illness are 
compensated for lost earning, medical expenses, and  
other associated costs. 

WorkCover WA regulates the scheme under the Workers 
Compensation and Injury Management Act 2023 (the Act), 
with the primary objective to ensure work-related injuries  
are actively managed to assist injured workers to achieve  
a safe and sustained return to work. 

Role of WorkCover WA 
•	 regulate and monitor service providers to ensure  

they comply with the Act
•	 provide information and education on all aspects of  

the scheme
•	 provide an independent dispute resolution service  

for workers compensation issues
•	 monitor employers to ensure they maintain current 

workers compensation insurance coverage for  
all workers

•	 manage processes related to workplace fatalities  
and assessment of permanent impairment claims.

WorkCover WA is 
the government 
agency responsible 
for regulating and 
administering the 
workers compensation 
scheme in Western 
Australia 

A workers compensation and injury 
management scheme that works for all

WorkCover WA Values 
WorkCover WA strives to build a values-based culture  
to support the delivery of services. 

Collaboration 

Excellence 

Integrity

Need further assistance?
Call WorkCover WA’s Advice and Assistance Service on  

1300 794 744 (8:30am to 4:30pm, Monday to Friday) 

Visit workcover.wa.gov.au

Respect

Service


